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Ilosokenue
o nopsiake aeiicrBuii paGorHuxos MOY Jlerckoro caga Ne 22
M0 OKA3aHHUIO MOMOIIH NPH NpeJ0CTaBJACHHH YCJIYyTr HHBaJIH1aM

1. O0wmue MoJI0KEHUSA

1.1 Hacrosimuit ITopsiaok neifctsuii pabotankos MOY Jletckoro cana Ne 22 (nanee — pabOTHHKH,
yUpexkKIeHHe) M0 OKA3aHWIO [OMOLIM [pH MPEJOCTAaBICHHH YCIyr HHBaiMiam (ranee —
TTopsinox) pa3paboTan B coOTBETCTBUH ¢ TpeboBaHusiMi DenepanbHOro 3akona ot 24.11.1995
Ne 181-®3 «O conmanpHOl 3amuTe MHBaIUA0B B Poccuiickoit Penepaunmy», DeaepaibHOro
zakoHa oT 03.05.2012 Ne 46-®3 «O parudukaunun KonBeHUHH O MpaBaX HHBAJIHIOB» H

 Tpuxaza KTY JIOAB Ne 65 or 03.02.2016 «O6 opranusauuu paGoTbl [0 00ECHEUEHHIO
ycrnoBuil Juis  GECHpensTCTBEHHOrO  JOCTyNa MHBAIWIOB» B LEIAX  OMpPEIEsICHHA
I0CJEe0BAaTEeIbHOCTH NEHCTBUH pPabOTHUKOB MpH IPEAOCTABJACHHH YCIYr HHBAIMIaM, H
obecreueHny JOCTYITHOCTH COIUATBbHBIX 00BEKTOB B cepe 00pa3oBaHus 11 HHBAIHIOB.

12 TMomomp, oKa3piBaeMas paOOTHHKAMH MHBAIMIaM, SBISETCS CHUTyauuoHHOH. [lon
CHUTYaliOHHOW TMOMOIIBIO HMHBAIMIAM IIOHMMAETCs IOMOIIb, OKasblBaéMas HHBAIUIY BHE
MECTa ero MOCTOSIHHOTO JKMTENbCTBA COTPYAHHKAMH COLMATbHO 3HAYMMBIX OpraHu3arui B
3aBHCUMOCTH OT BHId ¥ BbIP@KCHHOCTH HMMEIOINErocs y HMHBalW/[a HapyHIEeHHA 310POBbA.
CHTyaIlOHHAas TIOMOIIb OKAa3bIBAETCS MHBAIMAYy B MEAX NPeoJoJieHns 0apbepos,
NPENATCTBYIOIMX €My IOIy4aTh BCE YCIyrH, OKa3blBaeMble HACEICHHIO, HAPABHE C IPYTHMH
JIUIAMHU.

1.3 VHBanumaM JOJKHBI OKa3bIBATHCS CJIEAYIOLIME BU/IbI CHTYALMOHHON TOMOLIHU:

- TIOMOIIIb TIPH COTIPOBOXK/ICHUU B YUPEKIACHHUH,

- IIOMOIIb TIPH BXOJE U BBIXOJE B YUPEXKICHHUE,

- IOMOIIIb IIPH [IEPEABUIKEHUH 10 TEPPUTOPHHU YUPEIHKICHHS;

- IIOMOIIb [IPH BBIMIOJIHEHUH ACHCTBHH caM000CTy ) KHBAHHS;

- TIOMOIIIb TIPX OPUEHTAlNH;

- IIOMOIIIb [IPH COCTaBJICHUH JOKYMEHTOB.

CuTyalrOHHAas TIOMOIIb OKa3bIBAETCS TIPU CAMOCTOATEIbHOM TTOCCIICHHH HHBATMIOM YIPEIKICHUS.

1.4 XapaKTep IIOMOLIM 3aBUCHT OT CIIENH(UIECKHX 0COOCHHOCTel HHBATHA 1 €TI0 IIOTPEOHOCTEH.

B memsix ompeeleHHss HEOOXOAMMBIX JACHCTBHI PaGOTHMKOB JUls JIIOACH C pasHBIMH BHAAMH

WHBAJIUIHOCTH, OTPE/ICNICHBI CIEeAYIOIINE IPY Il HHBATHIOB:



Kox «K» - nHBanun nepensuraercs B Koscke (Hy’IaeTcs B IOMOLIM MOCTOPOHHUX JIHL[ npH
NCPCAIBKCHIH BHE 10Ma, B CaMOOOCIY)KUBAHHH H IPYTHX PYYHBIX I€HCTBUI BHe Jioma);

«Kon «C» - wHBanum cienoil u C1abOBUAAIMI OrpaHMYEH B OPHEHTALMH (HyxnaeTcs B
TOMOIIM  (COMPOBOKIACHHH) MOCTOPOHHHX JIMII BHE 10Ma JUISL TICPE/IBMIKEHUST M TOJIyYEHHs
uHdopMarmu npu 00CITy)KMBaHHUH );

Kox «O» - wumBamug ¢ [IOPaXKCHHEM  OMOPHO-BUIATEILHOIO ammnapara (Hy»K/JIaeTcsi B .
[TOMOIIIA IIOCTOPOHHUX JIUIL[ B CAMOOOCITY)KHBAHHHU M APYTHX PYUHbIX 1eHCTBHI BHE oma);

Kon «I'» - uuBanmun riyxoit (npu GopManbHBIX B3aHMOOTHOLIEHHAX BHE I0MA HYKJTaeTCsl B
YeIyrax CyplonepeBoI4iKa npu o6CiTyKUBaHHH);

Kon «V» - uuBanun orpanuden B o6mennu u KOHTpOJIE 33 CBOMM IIOBECHUEM (MHBAIU C
BRIPOKCHHBIMU HAPYIICHUAMH YMCTBEHHBIX QYHKIUHUH, HYKIA€TCS B MOMOIIH IpU 00CITy)KMBAHHUH ).

2 IlocnenoBaresbHOCTDH aeiicTBHIA Pa0OTHHKOB NPH OKA3AHHHU MOMOIIH Pa3JINYHBIM
rpynnamM HHBaJHI0B

2.1 Oxasanue nomowu uneanudam epynnwt « K.

2.1.1. Tlomomp wuuBamumam rpymmsl «K» OKa3bIBAIOT pabOTHHKH, MOArOTOBIEHHBIE IS
OKa3aHUs TIOMOLIH MHBAIM/IAM Ha KOJISICKE.

2.1.2. Tlomomps okaspiBaeTCs Ha BXOJe, IIpH NEPEABMXKCHHH BHYTPH 3/1aHHS, [OABEME Ha
BTOPOH 3Tax.

2.1.3. Tlpu HeoOGXOmHUMOCTH MHBAIUIY OKa3pIBACTCs IOMOIb IPH IMOCEIIEHHH TyajeTa, B
9aCTH [EPEMEIICHHS MHBAIM/A K JIBEPHU TyaleTa.

2.14. Tlpn OOWIEHWH C JIIOABMH, HCTIBITHIBAOLIHMH TPYAHOCTH IIPU MEpeaBHIKEHHH,
P2DOTHHK JIOJDKEH IIOMHUTE ClEyIoLIee:

*  MHBammmnas Konfcka - HENPUKOCHOBEHHOE IPOCTPAHCTBO ueroBeka. Ha Hee Henbas
20710KauMBaThCsA, TOJIKATH €€, KIACTh Ha Hee KaKHe-JHG0 IPEeMETHI.

*  Jlus coBepienns Kakux-mm6o nefCTBHN HEOOXOTUMO CIpalIMBaTh, HYXKHA JIH [TOMOILLb,
TDERIIE YeM OKa3aTh ee.

Ecnu npennoxenue o momomum IIPHHATO, HEOOXOAMMO CIPOCHTbD, YTO HYKHO AeJaTh, U
“CTKO CJI€I0BATh MHCTPYKIIMSM.

* Henw3s wauuHate xarturh KOJACKY ©e3 cornacus uHBanuia. [lpu nepeaBKeHHH
FOACKH  HAUMHATBh KaTUTh €€ Hal0 MeUIEHHO (KoJsicKa ObICTPO HaOMpaeT CKOPOCTb, H
#S0AHIAHHBIA TOIYOK MOXET IPUBECTH K 1I0TEpEe paBHOBECHS).

*  HeoOxomumo muuno yOemUTbCsl B JOCTYIIHOCTH MECT, TJIe 3aIlJIaHM POBAHBI
(SPOTPHATHS, NOMHTEPECOBATHCS, KAKHE MOTYT BO3HHKHYTH NPOOJIEMBl HIIH Oapbepbl U Kak HX
0OAHO YCTPAHHUTE.

HCILOHyCTIfIMO XJIOIIaTh Y€JIOBEKA, HaXOAUIErOCs B MHBAJIUIHOM KOJIACKE, ITO CIIUHE UIIH
0 IUICYY.

Ecnu BO3MOXXHO, Hal0 PacCIOJIOXKHUTHCS TaK, YTOOb! JIMIO pa6OTHI/IKa M UHBanWaa ObLIH
fiz OT1HOM YpOBHE. [To Bo3mMokHOCTH HEOOX0AMMO H30€eraTh IIOJIOKCHHUS, [IPU KOTOPOM CO6€C€11HPIKy
“EHO 3allPOKHABIBATH I'OJIOBY.

OO0 apxuTeKTypHBIX Gapbepax B YUpeKICHHH HEOOXOIUMO MpeyNpexaath 3apaxee,
7008l 4EJIOBEK MMEIT BO3MOXHOCTD CBOEBPEMEHHO IIPHHST peleHue.

2.2. Oxasanue nomowu uneanudam epynnwi «Cy.
2.2.1. Tlomomp wuuBanmumam rpymmsr «C» OKasblBaeTcss Ha BXOZI€, IIpU IEPEIBHKEHUH
TDH 31aHHsl, IOJJbEME Ha YKa3aHHBIM 3Tax.
2.2.2. Tlpu HEOOXOMMMOCTH MHBAIUIY OKA3bIBAETCS MOMOIID [IpPH IOCELUEHHH TyasleTa, B
WlCTE NIEpEMELICHHUS HHBAIMA K JBEPH TyaleTa.
2.2.3. PabOTHHUK JI0JKEH BCTPETHTh HHBATU/IA TI0 3PCHHIO Ha BXO/E, B3STh €ro MO/ JIOKOTh U

WITDOB0XKIATD €TO NIPH NEPEBHIKEHHUH 110 TePPUTOPHH YUPEKACHHS.
2.2.4. PaGOTHHK JI0JDKEH 03HAKOMMTh HHBAJIM/AA CO BCEMH HAMTHCIMHU Ha YUPEXKJICHUH.




2.2.5. B cinyyae HeoOxoammocTH pabOTHHK IOMOraeT MHBAIUAY MOCETUTH TyalleT, N0BEIA
JI0 IBEpU ¥ OOBSACHHUB €My, 1€ HaXOITCsA NPHOOPHI. .

' 2.2.6. Tlpu OOmeHHH ¢ He3PEHMMH JTIOJABMH WM JIIOJbMH, MMCIOIIMMHU IJIOXOE 3PEHHE,
pPabOTHUK JODKEH OMHHTE CIEIYVIOIUIEE:

«  Hapymenue 3penus mmeeT MHOro creneHed. [107HOCTBIO CIIENbIX JIFOAEH BCEro OKOJio
10%, ocTalbHblE MMEKT OCTATOYHOE 3pPEHHE, MOIYT pa3jvyaTb CBET M TEeHb, MHOrJA LBET H
ouepTaHHs mpeamera. Y ommmx ciaaboe nepudepuueckoe 3peHHe, y APYTHX - ciaboe mpsMoe Ipu
xoporem neprpepudeckom. Bee 3T0 Ha0 BBISICHUTD U YYUTHIBATH NIPU OOLIECHUH.

+ Ilpemnaras cBOK MOMOIIb, HEOOXOAUMO HAIPABJIAThH YE/IOBEKA, HE CTUCKUBAsA €r0 PyKY,
HJITH KaK 1pu 0ObruHOMH X0160e. HenonycTuMo Opath CIENOro 4eioBeKa U NpUHYAUTEIBHO BECTH 3a
coboil.

« Ilpu crmycke WM MOgbeMe [0 CTYNEHbKAM HE3PSYero uejoBeKka HEOOXOAUMO BECTH
TNEPNEHIUKYIIAPHO K HUM. [lepeiBUrasch, Hellb3sl 1e/aTh PHIBKOB H PE3KMX JBHIKEHUH.

+  Ilpu Hanu4nu cOGAKHU-TIOBOABIPSI C HEH HEJb3s 00LIAThCA Kak ¢ OOBbIYHBIMHI JOMALIHHMH
KAUBOTHBEIMH. Henb3s komaH10BaTh cO0aKO0i, TpOraTh €€, Urparh ¢ HEu.

¢ Hauwnas 4uTaTh HE3pAYEMY 4EJOBEKY, HEOOXOAUMO MPEIYNPENUTH €ro 00 ITOM.
[0BOPHTE HAaZ0 HOPMAIBHBIM FOJIOCOM, HE NPOIMycKas HHOPMALHIO, €CJi 00 9TOM He MPOCHT.

« B ciyyae BaKHOCTH JIOKYMEHTa HENb3s 3aMEHATb 4YTEHHE INepeckasoM. B ciyuae
HEOOXOOMMOCTH  IOJIyYeHHs IOAMNHCH HE3pAYEero 4ejoBeka Ha JIOKYMEHTE, JOKYMEHT
IEPBOHAYATILHO JODKEH ObITh mpounTadH. HeoOxomumo yOenuThes, YTO COACPKAHME NOKYMEHTa
MHBQIMIY IMOHATHO. VIHBaJMIHOCTH HE OCBOOOMKZAET CJIEMOro YeJOBeKa OT OTBETCTBEHHOCTH,
00yCIIOBJIEHHOHM TOKyMEHTOM.

« B ciydae, eciu ¢ HHBAIUIOM [0 3PEHHIO HAXOMMUTCS COMPOBOMKAAIOLIMH, HEOOXOAUMO
oOparlarbCs HEOCPEACTBEHHO K MHBAIULY.

«  Haumnas ofmmenue, He0OOX0IMMO Ha3BaTh ce0st U MPEACTABUTh JAPYIUX COOECENHUKOB, a
TAK)K€ OCTATBHBIX MPUCYTCTBYIOLIMX.

 Ilpemraras He3psueMy 4YeNOBEKY CecTb, He CieayeT ycakuparb ero. HeobGxoammo
HANPAaBUTH €ro pyKy Ha CIHHKY CTyjla WM IOMIOKOTHHK. Henb3s BOAMTE €ro pykod 1o
TIOBEPXHOCTH, HEOOXO0IMMO JaTh BO3MOKHOCTE CBOOO/IHO [IOTPOraTh MpeIMeET.

« B ciyuyae o6palleHus HHBAIMAA C MPOCHOOH NMOMOYb B3ATh KaKOW-THOO —MpeIMeT, He
ClIe/lyeT TAHYTh KUCTh CJICTIONO K NPeAMETY U OpaTh €ro pyKoi 3TOT MPeaMeET. ‘

« O6masch C TIpyNNoOd He3psAUMX JIIOAEH, KakKIbli pa3 HasblBaHTe TOro, K KOMY
oOparaerecs.

: + He cneayer 3acTaBisATh HMHBAJIMAA 10 3PEHHI0 TOBOPUTB B IYyCTOTY, B cCiy4ae
TnepeMeNeHusl, HLOOXOAUMO ero 00 3TOM IPeayPEeKAATh.

« Crnemyer wus0erarTb pacIUIbIBYATBIX  ONpENETCHWH W MHCTPYKLHH, KOTOpBIE

COIPOBOXKJIAOTCS KECTAMHU.

2.3. Oxazanue nomowu unearuoam epynnwt «Oy.

2.3.1. MuBanuaam rpymmnsl «O» OKa3blBaeTCs OMOLIb Ha BXOJE, IPH NEPEIABHIKEHUN BHYTPH
3JJaHHUs, TOJIbEME Ha yKa3aHHBIN 3Tax.

2.3.2. Ilpu HEOOXOAMMOCTH MHBAIMIY OKA3bIBACTCs MMOMOLIb NPH NOCELICHHH TyaseTa, B
o0beMe MepeMelIeHUs] UHBAJINAA K IBEPH TyayeTa.

2.3.3. Jlns oOnerdeHust BX0Ja U BBIXOAA B YYPEIKIACHHUE OTKPBIBACT M 3aKPbIBACT BXOAHYIO
JIBEPB, a TAKXKE JIBEpH KaOUHETOB, KOTOPBIE MOCEIaeT HHBATUL.

2.3.4. [lpu 0OOIIEHHH C JIFOIBMH C HApYLIEHUEM OMOPHO-ABUIATEIbHOrO anmnapaTa pabOTHHK
JIOJDKEH TIOMHHTD CIIEAYIOLIEE:

« Ilepen HayasoM OOUIEHHS HEOOXOMMMO YCTAHOBMTL: HEOOXOIMMA JIM HMHBAIMIY
MOMOIIB ITPH NE€PEIABUKEHUU.

+ Ilpu oka3aHuy [OMOIIM HEOOXOAMMO MpOSIBIATH ~ OCTOPOXKHOCTB, B  ClIydac
He0OXOIUMOCTH OBITH FOTOBBIM IMOJAEPXKATH UEIOBEKA, IIOMOYb €My MPEOAOJIETh MPETATCTBUA 1
Oapbepsl.




° an OTKa3€ 9eI0BSKa OT NOMOIIH pa6OTHHK JOJDKEH MpOoa0JIKaTh HaxXoaUuThCs pAaOM C
WHBAJIMJOM Ha C.'I}’*Iaf! BOIEMEHOBCHHS  HENPCABUACHHBIX IJI1  HETOo 3anyHHCHHI>'I [pu
NEPEMCIICHHH.

2 4. Oxazanue nosowu uHeaIuoam 2pynnol «I'».

2.4.1. [Momoms mEsatmiam rpynnsl «» OKa3pIBAIOT PAOOTHHKH, MOArOTOBICHHBIC JUIA
OKA3aHUS [TIOMOLIH [TVXHM.

2.4.2. Vaamuaam rpynnsl «[» OKa3bIBAETCS IMOMOLIb NPH MOTYICHIH HeoOX0AUMOM sl
HHUX HHPOPMALIHH.

2.4.3. Tlpn OOmEHHH C THOABMH C HApYyMICHUAMM HIIH notepeit ciayxa pabOTHHK JOKCH
[IOMHUTD CIIEAYIOIIEe:

) + ToBopHTH HEOOXOIMMO SICHO U POBHO. He HyXHO M3JIMLIHE MOJYEPKHBATE YTO-TO MM
MOBBILIATH FOJIOC.

o TIlpu nocTymieHHH IpPOCKObI IOBTOPHTH 4yTO-TMO0 HEOOXOAMMO  MOCTapaThes
nepe(pa3upoBaTh CBOE NPEAT0KEHUE VIS GoJiee JIErKOro U JOCTYIHOTO NOHMMAaHHUSA HHBAIUIOM.

o Ilpu OOmEHHH MOXHO MHCIOJB30BATH MKCCTBL. OnuuM U3 crnoco0oB  COOOMIEHHs
MH(OPMALHH SBISETCS MHCbMEHHAA peyb.

«  Heobxoaumo yOeauThes, 4TO HHPOpMATIU cobeceIHUKOM MOHATA.

« B cayuae, ecaM IJIyXO# 4eNOBEK obmaerTcss depe3 IepeBOAuMKa, 00paInaThes
HEOOXOIUMO HEMOCPEICTBEHHO K COOECEHUKY, @ HE K MEPEBOMIHKY.

+ Tlepen HayalzoM pasroBopa HEOOXOJNMO BBIACHHTB: MOXET JM 4YeJO0BeK 4IUTaTh I10
rybam. Eciu cobecenHuk 061a71aeT STHM HABBIKOM, HYXKHO COOJIFO1aTh HECKOJIBKO BaXKHBIX MpaBUIL:
CMOTpETh B JIHIO COOECeIHNHKA M FOBOPHUTE SCHO H MeJUICHHO; HCII0JIb30BaTh MPOCTHIE dbpazsl,
u36eraTh HeCylIeCTBEHHBIX cI0B. HyXHO HCIONBb30BATH BBIPAKEHHUE JIHIA, HKECTBI, TEJOABHIKCHHA,
yTO6BI OTUEPKHYTH HIIM MPOSCHUTE CMBICTI CKa3aHHOTO.

. 2.5. Oxazanue nomMowu uH6anUOam epynnol « Y.

2.5.1. VinBaiuaam rpymnmbl «Y» 0Ka3bIBAETCs IOMOLIb P BOSHUKAIOLIMX 3aTpyAHEHHUSAX!

- CONpPOBOKJIEHHE H MOMOIIb B OPUEHTALNH (BXOJ/BBIXO[);

- 03HAKOMJICHHE C PAaCIOJIOXEHHOH Ha 00BEKTe uH(opMaLUE;

- [IOMOIIb B 3aMOJTHEHUH JOKYMEHTOB (YTOUHCHHE HHpOpPMAIIUH).

2.5.2. Ilpu oOmeHHH C JIIOABMH C BbIPAXKCHHBIMU HapyLIEHHAMH YMCTBEHHBIX GyHKLM#H
pabOTHUK JOJIKEH MOMHHTB CIIEIYIOLICe:

« He cieyeT MrHOPHPOBATH JIHO/IEH, KOTOPBIM TPYAHO FOBOPUTD. Heo6x0auM0 BHUMATEIBHO
ciymath cobeceHHKa, TEPIETHBO 0KUasACh KOHIA bpasbl.

« Henonmyctumo rnepeOuBaTh U MONPABJLITH HEIOBCKa, KOTOPBIH HCIBITBIBAET TPYAHOCTH B
peun. HaunHaTh FOBOPHTB CJIEJYET TOJILKO [OC/IE TOTO, Kak OH 3aKOHYHJI CBOIO MBICIb.

« TMocie TOro, Kak delOBeK 3aKOH4MI (pasy, pabOTHHKY HYKHO MOBTOPHTH ee. OTO
I03BOJIUT yOEAMTBCS, YTO YCJIOBEK IMOHAT BEPHO. [Ipu HEOOXOAMMOCTH HALO MOMPOCHTE €ro
TIPOM3HECTH CJIOBO B Oosiee MEVIEHHOM TEMIIC.

« Hep3s MBITATHCS YCKOPUTDH pasrosop. Heobxomumo OBITH TOTOBBIM K TOMY, UTO pa3roBop
C 4eJIOBEKOM ¢ 3aTPYIHEHHOH Pedblo 3aHUMACT OObLIE BPEMEHH.

' « Bo Bpems pasroBopa  HyKHO CMOTPETb B JIULO cobeceIHUKY, MNOIIEPKHBATE
BH3yaJIbHBIA KOHTAKT.

« Heob6xoaumo (hopMyIHpOBaTh BOIPOCKHI, KOTOPBIC TpeGyIOT KOPOTKHX OTBETOB HIH Ki
TOJIOBBI.

[Toso)KeHHue AeHCTBYET 10 3aMEHbl HOBOTO
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